Vseobecné obchodni podminky - Element Lakeside Apartments

Spole¢nost HOREKA LIPNO s.r.0. se sidlem Ceska 141/66, Ceské Budgjovice 1, 370 01 Ceské Bud&jovice, ICO: 08696551, zapsana v obchodnim rejstiiku
vedenad u Krajského soudu v Ceskych Budé&jovicich, oddil C, viozka 29389 (dale jen jako ,provozovatel" nebo ,apartmany*).

Tyto podminky upravuji vzajemna prava a povinnosti vznikla v souvislosti nebo na zakladé smlouvy uzavirané mezi provozovatelem a jinou osobou.
Tyto podminky tedy plati obecné pro viechny hosty a agentury (dale jen ,host"), se kterymi neni sjednana pisemnéa smlouva o poskytovani sluzeb.

1 REZERVACE UBYTOVANI A SLUZEB:

rezervace ubytovani a dalSich sluzeb v apartmanu a potvrzeni této rezervace ze strany provozovatele je mozné pouze emailem
rezervace se povazuje za platnou v pfipadé, Ze provozovatel pisemné (e-mailem) potvrdi hostovi provedenou rezervaci nebo host
obdrzi automatické emailové potvrzeni generované prfislusnym online rezervainim systémem. Host je povinen uhradit dle pokynu
Vv potvrzeni rezervace zalohu.

platna rezervace se povazuje za zavaznou pro hosta. Pro provozovatele je zavazna, pokud host v€as a dle pokynd v potvrzeni rezervace
uhradi zalohu;

Vv pfipadé, ze nebudou nesplnény vyse v tomto ¢lanku uvedené podminky, provozovatel nemusi ubytovani a sluzby hostovi poskytnout
Udaje, které jsou uvedeny na potvrzeni rezervace, jsou zavazné pro obé strany

2. CENY UBYTOVANI A SLUZEB, STORNOVACI A PLATEBNI PODMINKY:

cena ubytovani a dalsich sluzeb je uvedena za apartman na jednu noc, pokud nezvoli host jinak

v cene’ ubytovani a dalsich sluzeb je zahrnuto DPH ve vy3i 15 %; méstsky poplatek ve vysi 2 EUR/osoba na noc neni zahrnut v ceng,
tento poplatek host uhradi provozovateli separé

zruseni potvrzené, tj. platné, rezervace je mozné ucinit pouze pisemnou formou, tedy emailem; presny zpusob zruseni rezervace je
stanoven rezerva¢nim systémem, ktery byl pro rezervaci vyuzit

pFi zruseni rezervace, kterad byla zadana pres externi poskytovatele (napf. booking.com), je nutné rezervaci zrusit taktéz pres tohoto
poskytovatele, a to zpusobem, ktery tento poskytovatel pro zruseni rezervace vyzaduje

zmeéna rezervace, tj. presun objednanych sluzeb na jiny termin, je povazovan za zruseni puvodni rezervace a fidi se stejnym rezimem
jako zruseni rezervace

cenu ubytovani a dalich sluZeb je mozné uhradit v hotovosti, kdy hotel akceptuje mé&nu CZK a EUR; v pripade platby kreditni/platebni
kartou bude Uc¢tovana ¢astka v méné CZK nebo v méné platebni karty klienta

podle zakona o evidenci trzeb je hotel povinen vystavit hostovi Uctenku; zaroven'je povinen zaevidovat pfijatou trzbu u spravce dane”
online, v pripade technického vypadku pak nejpozdéji do 48 hodin

provozovatel si vyhrazuje pravo prfedbézné predautorizace karty hosta az do vyse celkové ceny ubytovani a dalsich sluzeb

provozovatel si vyhrazuje pravo predbezného vyuctovani celkové ceny ubytovani a dalsich sluzeb z pFedlozené platebni/kreditni karty
hosta, stanovuji-li to podminky dané rezervace

v pripade nedostaveni se hosta v terminu rezervace je rezervace stornovana a provozovatel je opravnén Uctovat naklady dle storno
podminek dané rezervace

3. PRAVA A POVINNOSTI HOSTA:

host ma pravo uzZivat rezervovanych prostor a jejich vybaveni

host je odpovedny za vsechny jim zpusobené &kody v apartmanu a souhlasi s tim, zZe uhradi pfipadné naklady na opravy, vymény nebo
zvlastni gisténi, vyse GUhrady bude uréena provozovatelem

host je povinen vegkeré zévady a pfipadné nedostatky reklamovat b&hem svého pobytu v apartmanu, aby mohla byt sjednédna
naprava

host je povinen nejpozdé&ji v den odjezdu uhradit néklady spojené s vyuzitim sluzeb apartmanu, véetn& doplikovych sluzeb, nebylo-li
dohodnuto jinak; v pripade neuhrazeni &astky je provozovatel opravnén Uctovat (strhnout) odpovidajici ¢astku z udané platebni karty
hosta po jeho odjezdu

host mUze odstoupit od smlouvy na zaklade” stornovacich podminek nebo v pripade;, Ze provozovatel neposkytl hostovi pfedem
dohodnuté sluzby

doba prihlaseni do apartmanu je od 15:00 v den pfijezdu, dfivéjsi pfihlaseni je mozné pouze po dohodé s provozovatelem a za

pfipadny poplatek

doba odhlaseni je do 10:00 v den odjezdu; pozdni‘odhlaseni je mozné po dohodé&'s provozovatelem a za poplatek

cely apartmanovy komplex je nekufacky poruseni tohoto nafizeni a koufeni v pokoji ¢i jinych prostorach apartmanu opravnuje
provozovatele, aby hostovi nadctoval smluvni pokutu ve vysi 200 EUR; zakaz koufeni a s nim spojena smluvni pokuta se vztahuji i na
kouFeni elektronickych cigaret; koufen{ je mozné pouze v mist&/ech tomu vyhrazeném/ych

v rozmezi od 22:00 a 6:00 je doba no&niho klidu; chovani, které vede k rusenf ostatnich hostu’ v dob& nocniho klidu, je pfisné zakazano
(zahrnuje hlasity poslech hudby, televize, kfik v pokojich, chodbach a dal&i rugivé chovani); v pripade vazného poruseni tohoto pravidla
mUiZe provozovatel G&tovat hostovi smluvni pokutu aZ do vyse 400 EUR nebo, v nutnych pripadech, volat Policii CR

pobyt s domacimi mazlicky neni povolen. V pripadé poruseni podminek hotel mize Uc¢tovat pokutu az ve vysi € 50,-/den.

4. PRAVA A POVINNOSTI HOTELU:

provozovatel je povinen pro hosta zajistit ubytovani odpovidajici standardu
v pripade; Ze provozovatel nemdze hosta ubytovat na zaklade pfedem vytvofené a potvrzené rezervace, mé povinnost zajistit pro
hosta adekvatni ubytovani v jiném zafizeni

5. ZPRACOVAN[ A OCHRANA OSOBNICH UDAJU
5.1 Host bere na védomi, ze provozovatel v roli spravce osobnich Gdajd zpracovava osobni Udaje hosta (zejména identifika¢ni, adresné,
autentizac¢ni, kontaktni Udaje, udaje o pInéni smluvniho vztahu a jiné osobni Udaje, kterymi jsou nezbytné osobni Udaje, zejména se jedna o:
jmeéno, pfijmeni, datum narozeni, kontaktni email, kontaktni telefon, kontaktni adresa, pfipadné autentizaéni Udaje, &islo prakazu (obcansky
prukaz/cestovni pas), jeho platnost a datum a misto vydani. PFi pfipadném vyuziti vyhod plynoucich ze zaméstnaneckého programu hostu
- ¢lend programu LIPNOCARD dochazi ke zpracovani osobnich Udaju, v roli zpracovatele osobnich Udaju a také dochazi ke zpracovani
osobnich Udajl spojenych se zaméstnanim a zaméstnavatelem a Udajd spojenych s vyuZitim sluzeb programu LIPNOCARD, a to
prostfednictvim finanénich prostfedkl pfidélenych na konto LIPNOCARD hosta, zaméstnavatelem), a to pro nasledujici Ucely:
5.1.1 uzavfeni a plnéni smluy;
5.1.2 rezervace ubytovani, ubytovaci a doprovodné sluzby, jakymi jsou zejména pfepravni sluzby, sluzby pozadované hostem v apartmanu;
5.1.3 aktivace, vydani/poskytnuti a dobiti LIPNOCARD;
5.1.4 propagacni a marketingova ¢innost spocivajici zejména v zasilani pravidelnych novinek a informaci o aktivitach, sluzbach, zasilani
nasich nabidek a dalSich obchodnich sdéleni, a to nejen ve formé newsletteru vydavaného v elektronické podobé a zasilani ,PF*,
5.1.5 ochrana vlastnich prav a pravnich naroku;
5.1.6 administrativni potfeby, evidence a tvorba statistik;
5.1.7 plnéni obecnych zdkonnych povinnosti.

5.2 Pravnimi zaklady pro zpracovani osobnich Udajd dle vy3e uvedenych Gceld jsou:



5.2.1 pro Ucel dle bodu 5.1.1 nezbytnost pro plnéni smluy, ve vztahu k Gdajdm ¢lena v programu LIPNOCARD nebo ¢lena zaméstnaneckého
programu LIPNOCARD jako fyzické osoby, a ve vztahu k Gdajim dal3ich osob opravnény zajem hotelu na plnéni uzavienych smluy;

5.2.2. opravnény zajem provozovatele pro poskytovani jeho sluzeb dle bodu 5.1.2. a bodu 5.1.3;

5.2.3. opravnény zajem provozovatele na rozvoji vlastniho podnikani a akvizici novych zakaznikd pro Gcel dle bodu 5.1.4;

5.2.4. opravnény zajem provozovatele na fadné ochrané a Gc¢inného uplatfiovani prav a narokd hotelu pro Ucel dle bodu 5.1.5;

5.2.5. opravnény zajem provozovatele na administraci, evidenci uzavienych smluv a na tvorbé statistik pro ucel dle bodu 5.1.6,

5.2.6. nezbytnost pro plnéni zakonnych povinnosti provozovatele, zejména z oblasti danové a Ucetni pro ucel dle bodu 5.1.7.

5.3. Osobni Udaje budou zpracovavany po dobu nezbytné nutnou pro naplnéni Ucelu, respektive po dobu, po kterou bude Ucel stale
aktualni, zejména:

5.3.1. pro Ucely dle bodu 5.1.1, 51.2, 5.1.3 po dobu ucinnosti smluvniho vztahu anebo po dobu ¢lenstvi hosta apartmanu v programu
LIPNOCARD;

5.3.2. pro Ucel dle bodu 5.1.4 nejdéle po dobu 12 (dvanécti) mésicl po ukonéeni Gc¢innosti smluvniho vztahu anebo ¢lenstvi hosta apartmanu
v programu LIPNOCARD;

5.3.3. pro ucel dle bodu 5.1.6 a 5.1.7 po dobu trvani promlceci doby, v€etné doby pokryvajici jeji pfipadné staveni i pferuseni, typicky véak ne
déle nez 16 (Sestnact) let po ukonceni Ucinnosti smluvniho vztahu anebo ¢lenstvi hosta apartmanu v programu LIPNOCARD;

5.3.4. pro ucel dle bodu 5.1.7 VOP vyse po dobu plnéni pfislusnych zakonnych povinnosti.

5.4. Osobni Udaje osob uvadénych v odst. 5.1 budou za vy3e uvedenymi Ucely pfedavany dalsim prijemcim v roli spravcd a zpracovateld.
Témito pfijemci mohou byt:

5.4.1. Obchodni partner provozovatele.; zaméstnavatel hosta, ¢lena zaméstnaneckého programu LIPNOCARD;

5.4.1. organy verejné spravy, jako jsou cizinecka policie, policie, exekutofi, generdlni finan¢ni Feditelstvi, a to v pfipadé, kdy toto uklada hotelu
pravni povinnost nebo kdy je to nezbytné pro ochranu prav a pravnich narokd hotelu.

5.4.2. osoby zapojené do procesu obchodni a marketingové komunikace, jako jsou osoby zajistujici postovni a e-mailové rozesilky;

5.4.3. osoby zejména vystupujici jako spravci a dodavatelé IT, poskytovatelé sluzeb, provozovatelé webovych stranek a s tim souvisejicich
sluzeb spravy a Udrzby a zajistujici technické operace nebo jiné operace zpracovani, jako je: CONDUCO a.s., ICO: 26019558; LIPENSKO s.r.0.,
ICO: 28136420; STEZKA KORUNAMI STROMU s.r.o., ICO: 28142349, LIPNO SERVIS s.r.o., ICO: 26016885 a jejich smluvni podzpracovatelg;

5.4.4. dal3i kategorie pfijemcu uvedené na webovych strankach provozovatele.

5.5. Subjekty Udaju jsou opravnény:

5.5.1. pozadovat pfistup k jejich osobnim udajam;

5.5.2. pozadovat opravu, doplnéni & vymaz osobnich udajd;

5.5.3. pozadovat omezeni zpracovani osobnich Udajd;

5.5.4. pozadovat vysvétleni zpracovani osobnich Gdaju;

5.5.5. vznést namitku proti zpracovani osobnich Udaju, a to véetné namitky proti zpracovani za marketingovymi Gcely — tuto namitku je
subjekt opravnén vznést jiz pfi uzavirani smlouvy, a pfipadné pfi zaslani kazdého jednotlivého obchodniho sdéleni, nebo kdykoli jindy;
5.5.6. vyuZzit préva na prenositelnost osobnich Udajd;

5.5.7. vyuzit prava podat stiznost proti zpracovani osobnich udajd k Ufadu pro ochranu osobnich udajt.

5.6. VesSkera prava Ize uplatnit na nasledujicich kontaktech apartmanu:
5.6.1. E-mail: gdpr@hotelelement.cz;
5.6.2. Dorucovaci adresa: Hotel Element, Povéfenec pro ochranu osobnich Udajd, Lipno nad Vitavou, ¢.p. 330, 382 78.

5.7. Provozovatel je povinen informovat osoby uvedené jako subjekty Udajl v odst. 5.1 0 zpracovani jejich osobnich Udaju v rozsahu
informaci, které jsou uvedeny v tomto ¢l. 5. Provozovatel, je dale povinen informovat subjekty Gdajd podle tohoto odstavce bez zbyte¢ného
odkladu od U¢innosti o pfedani osobnich Gdajd subjektu Gdajd pfijemcdm nebo zpracovateldm osobnich Gdajl apartmanu. Provozovatel
je povinen sdélit informace podle tohoto odstavce ve snadno srozumitelné podobé, s prihlédnutim k okolnostem a schopnostem subjektl
udajd. V pfipadé zpracovani osobnich Udajl hostl - ¢lend zaméstnaneckého programu LIPNOCARD je provozovatel, v roli zpracovatele
osobnich Udajd hostl - Elend zaméstnaneckého programu LIPNOCARD, povinen poskytnout spravci osobnich (dajd (zaméstnavateli hosta
- Elena zaméstnaneckého programu LIPNOCARD) nezbytnou soucinnost pfi plné&ni svych povinnosti a pfi vyfizovani zadosti subjektl udajd
dle odst. 5.5 a naplnit dalsi povinnost plynouci z uzavienych smluvnich vztahd mezi spravcem a zpracovatelem, plynouci z platné
legislativni Upravy, vztahujici se k oblasti zpracovani a ochrany osobnich Gdajl subjektd udaja.

5.8. Povinnost provozovatele informovat subjekty Udajl podle odst. 5.7 se obdobné& uplatni i na veskeré pfipadné zmény tykajici se
informaci o zpracovani.

5.9. Provozovatel i host potvrzuji, Ze informace obsazené v tomto ¢lanku 5, nepredstavuji smluvni ujednani. Provozovatel je povinen
udrzovat tyto informace o zpracovani aktualni, a z tohoto dlvodu se na jejich zmény neaplikuji omezeni. Provozovatel je opravnén tyto
informace zménit kdykoli a informovat o tom hosta elektronickymi prostfedky.

6. ZASADY ZPRACOVAN[ OSOBNICH UDAJU
6.l.Informace tykajici se ochrany a zabezpeéeni osobnich Udajd jsou uvedeny v Zasadach zpracovani osobnich Udaju Element Lakeside
Apartments a jsou zvefejnény na internetové strance hotelu: https//elementapartments.cz, v zaloZzce Informace a zasady zpracovani
osobnich udaju.

7. ZAVERECNA USTANOVENI:
- tyto podminky jsou platné od 1. 1. 2021 a provozovatel si vyhrazuje prévo jejich zmén a host je povinen se fidit t&mito aktualnimi
podminkami

General Terms and Conditions - Hotel Element Lipno nad Vitavou

Company HOREKA LIPNO s.r.o. with the registered office at Ceska 141/66, 370 01 Ceské Budé&jovice, Company Identification No. 0869655],
incorporated in the Companies Register kept by the Municipal Court in Ceské Bud&jovice, Section C, Insert 29389 (hereinafter referred to as the
"Hotel")

The Customer — a natural or legal person (hereinafter referred to as "the Customer"). These General Terms and Conditions apply to all Hotel Guests
and Agencies with which no written agreement on the provision of services has been made.

1. BOOKING OF ACCOMMODATION AND SERVICES

- The booking of accommodation and other services at the Hotel as well as the confirmation of such booking by the Hotel may only be made
in writing, i.e. by e-mail.

- The booking is considered valid and binding if the Hotel confirms it to the Guest in writing or if an automatic e-mail confirmation,
generated by an on-line booking system, is sent to the Guest.


https://elementapartments.cz/

The booking is completed by payment via payment card or by advance payment for the booked accommmodation and services. Individual
terms and conditions may be laid down.

In the event that the Hotel or the Guest fail to meet the conditions laid down in clause 3, the Hotel is not obliged to provide the
accommodation and services.

The data which appears on the booking confirmation is binding for both Parties.

PRICES, CANCELLATION AND PAYMENT CONDITIONS

The price is per room and night, including breakfast

The price of accommodation includes VAT at the rate of 15 %. Municipal duties of EUR 2/person per night are not included in the price of
accommodation. The Guest will pay this fee at the Hotel reception.

A booking that has already been confirmed may be cancelled in writing only, i.e. by e-mail. The exact method of cancelling a booking
depends on the booking system that has been used for the booking.

A booking that has been made via an external provider (such as booking.com) may only be cancelled via the same provider, in a manner
required by such provider and under the booking conditions.

A change of the booking, i.e. a change of the date of the booked services, is considered a cancellation of the original booking and is
governed by the same regime as a cancellation of booking.

The accommodation can be paid in cash. We accept CZK and EUR. A payment via a credit/payment card will be charged in CZK or in
currency of the credit/payment card.

Under the Act on Registration of Sales, a salesperson is obliged to issue a receipt to the buyer. The sale received must be registered with the
tax authority online. In the case of a technical failure this must be done within 48 hours.

The Hotel reserves the right to pre-authorize the Guest's payment card for up to the total price of the accommodation.

The Hotel reserves the right to make a pre-payment up to the total price of the accomodation from the Guest s credit/payment card,
according to payment conditions of the reservation

In the event of the Guest's no-show, the booking is cancelled, and the Hotel is entitled to charge the full cost of the Guest's stay.

RIGHTS AND DUTIES OF THE GUEST

The Guest has the right to use the booked rooms and their equipment as well as the equipment in common areas.

The Guest bears liability for any and all damage caused in the room during their stay and agrees to cover any and all costs of repairs,
replacements or special cleaning. The amount of such costs will be determined by the Hotel.

The Guest is obliged to make complaints about any and all defects and shortcomings during their stay in the Hotel so that such defects
and shortcomings can be removed.

The Guest is obliged to pay the costs associated with the use of the Hotel services, including additional services, on the day of departure at
the latest, unless agreed otherwise. If the Guest fails to make the payment, the Hotel is entitled to withdraw the particular amount from
the Guest's payment card after the Guest's departure.

The Guest is entitled to withdraw from the agreement under the cancellation terms or provided that the Hotel fails to provide the Guest
with the agreed-upon services in compliance with the Hotel's standard.

The check-in time in the Hotel is from 3 p.m. on the day of arrival. An earlier check-in time depends on an agreement with the Hotel and is
subject to a fee.

The check-out time is by 10 a.m. on the day of departure. A later check-out depends on an agreement with the Hotel and is subject to a fee.
The entire Hotel is a non-smoking establishment. In the event that the Guest breaches this regulation and smokes in the room, the Hotel is
entitled to charge the Guest a penalty of EUR 200 for the cleaning of the room or other Hotel premises. Non-smoking conditions also apply
to electronic cigarets. Smoking is only allowed at a designated area in front of the Hotel.

Quiet hours are between 10 p.m. and 6 a.m. Behaviour disturbing other guests during quiet hours (such as loud music or television,
shouting in rooms and corridors and other types of disturbing behaviour) is strictly forbidden. In the event of a serious breach of this
regulation, the Hotel is entitled to charge the Guest a penalty of up to EUR400 or, if necessary, to call the police.

Pets are not allowed. In case of violation of the conditions, the hotel may charge a fine of up to € 50/day.

RIGHTS AND DUTIES OF THE HOTEL

The Hotel is obliged to provide accommmodation to the Guest based on the services agreed-upon in advance and corresponding to the
Hotel's standard.

In the event that the Hotel cannot accommmodate the Guest based on the booking made and confirmed in advance, the Hotel is obliged to
secure appropriate accommodation in another facility for the Guest.

PROCESSING AND PROTECTION OF PERSONAL DATA

5.1 The Guest acknowledges that the Hotel, in the role of a personal data controller, processes the Guest’s personal data (especially
identification, address, authentication, contact data, contractual performance data and other personal data, which are necessary personal
data, in particular: name, surname, date of birth, contact e-mail, contact telephone, contact address, possible authentication data, card
number (ID card / passport), its validity and date and place of issue. In the event of the use of benefits arising from the employee
programme for guests — members of the LIPNOCARD programme, personal data and also personal data related to employment and an
employer and data related to the use of LIPNOCARD services through funds allocated to the Guest's LIPNOCARD account by his/her
employer, is processed by the Hotel in the role of personal data processor, for the following purposes:

5.1.1 conclusion and performance of contracts;

5.1.2 accommodation reservations, accommodation, catering and accompanying services, such as, in particular, transport services, services
required by the Guest at the Hotel;

5.1.3 activation, issue/provision and recharge of the LIPNOCARD;

5.1.4 promotional and marketing activities consisting mainly in sending regular news and information about activities, services, sending our
offers and other business messages, not only in the form of a newsletter issued in the electronic form and sending “PF”;

5.1.5 protection of own rights and legal claims;

5.1.6 administrative needs, record keeping and production of statistics;

5.1.7 fulfilment of general legal obligations.

5.2 The legal bases for the processing of personal data according to the above purposes are:

5.2.1 for the purpose according to point 5.1.1, the necessity for the performance of contracts, in relation to the data of a member of the
LIPNOCARD programme or a member of the LIPNOCARD employee programme as a natural person, and in relation to the data of other
persons the Hotel's legitimate interest in fulfilling concluded contracts;

5.2.2. the legitimate interest of the Hotel in providing its services according to point 5.1.2. and point 5.1.3;

5.2.3. legitimate interest of the Hotel in the development of its own business and the acquisition of new customers for the purpose
according to point 5.1.4;

5.2.4. the legitimate interest of the Hotel in the proper protection and effective exercise of rights and claims of the Hotel for the purpose
according to point 5.1.5;

5.25. the legitimate interest of the Hotel in administration, registration of concluded contracts and in the creation of statistics for the
purpose according to point 5.1.6,

5.2.6. necessity to fulfil legal obligations of the Hotel, especially in the area of tax and accounting for the purpose according to point 5.1.7.



5.3. Personal data shall be processed for the time strictly necessary for fulfilment of the purpose or for the period during which the purpose
will still be up-to-date, in particular:

5.3.1. for the purposes of point 5.1.1, 5.1.2, 5.1.3 for the period of validity of the contractual relationship or for the period of membership of the
Hotel Guest in the LIPNOCARD programme;

5.3.2. for the purpose according to point 5.1.4 for a maximum period of 12 (twelve) months after the termination of the contractual
relationship or the membership of the Hotel Guest in the LIPNOCARD programme;

5.3.3. for the purpose of points 5.1.6 and 5.1.7 for the duration of the limitation period, including the period covering its possible suspension
or interruption, but typically no longer than 16 (sixteen) years after the termination of the contractual relationship or membership of the
Hotel Guest in the LIPNOCARD programme;

5.3.4. for the purpose according to point 5.1.7 of GTC above for the period of fulfilling the relevant legal obligations.

5.4. The personal data of the persons referred to in paragraph 5.1 shall be passed on to other recipients in the role of administrators and
processors for the above-mentioned purposes. These recipients can be:

5.4.1. A Hotel business partner; Guest employer, member of the LIPNOCARD employee programme;

5.4.1. public authorities, such as the immigration police, police, executors, the Directorate-General for Finance, where this imposes a legal
obligation on the Hotel or where it is necessary to protect the rights and legal claims of the Hotel;

5.4.2. persons involved in the process of business and marketing communication, such as persons providing postal and e-mail mailings;
5.4.3. persons in particular acting as IT administrators and suppliers, service providers, website operators and related administration and
maintenance services and providing technical or other processing operations, such as: CONDUCO a.s., CRN: 26019558; LIPENSKO s.r.o.,
CRN: 28136420; STEZKA KORUNAMI STROMU s.r.0., CRN: 28142349, LIPNO SERVIS s.r.0., CRN: 26016885 and their subcontractors;

5.4.4. other categories of recipients listed on the Hotel's website.

5.5. Data subjects are entitled to:

5.5.1. request access to their personal data;

5.5.2. request the correction, addition or deletion of personal data;

5.5.3. request restriction of personal data processing;

5.5.4. request an explanation of the processing of personal data;

5.5.5. raise an objection to the processing of personal data, including an objection to processing for marketing purposes — the entity is
entitled to raise this objection when concluding the contract and possibly when sending each individual commmercial message or at any
other time;

5.5.6 exercise the right to personal data portability;

5.5.7. exercise the right to lodge a complaint against the processing of personal data with the Office for Personal Data Protection.

5.6. All rights can be exercised at the following Hotel contacts:
5.6.1. E-mail: gdpr@Hotelelement.cz;
5.6.2. Delivery Address: Hotel Element, Commissioner for Personal Data Protection, Lipno nad Vitavou, No. 330, 382 78.

5.7. The Hotel is obliged to inform the persons listed as data subjects in paragraph 5.1 about the processing of their personal data to the
extent of the information specified in this Article 5. The Hotel is further obliged to inform the data subjects pursuant to this paragraph
without undue delay about the transfer of the personal data of the data subject to the recipients or processors of the Hotel's personal data.
The Hotel is obliged to commmunicate the information referred to in this paragraph in an easily comprehensible form, taking into account
the circumstances and capabilities of the data subjects. In the case of processing Guests’ personal data - members of the LIPNOCARD
employee programme, the Hotel, in the role of the processor of Guests’ personal data — members of the LIPNOCARD employee
programme, is obliged to cooperate with personal data controllers (employers of the Guest — member of the LIPNOCARD employee
programme) in fulfilling its duties and in dealing with data subjects’ requests pursuant to paragraph 5.5, and to fulfil another obligation
arising from the concluded contractual relations between the controller and the processor, arising from the applicable legislation relating
to the processing and protection of personal data of data subjects.

5.8. The Hotel's obligation to inform the data subjects pursuant to paragraph 5.7 shall apply analogously to any possible changes
concerning the processing information.

5.9. Both the Hotel and the Guest confirm that the information contained in this Article 5 does not constitute a contractual arrangement.
The Hotel is obliged to keep this processing information up to date, and therefore no restrictions apply to its changes. The Hotel reserves
the right to change this information at any time and to inform the Guest by electronic means.

PRINCIPLES OF PERSONAL DATA PROCESSING

6.1. Information concerning the protection and security of personal data is given in Principles of Personal Data Processing of the Hotel
Element and is published on the Hotel's website: https://elementapartments.cz, in the tab Information and Principles of Personal Data
Processing.

FINAL PROVISIONS
These General Terms and Conditions are valid as of 1January 2020 and the Hotel reserves the right to change them. The Guest is obliged to
observe the terms and conditions currently in place.


https://elementapartments.cz/



